
 
SIUI 

PRODUCT LIMITED WARRANTY 
 

Shantou Institute of Ultrasonic Instruments (SIUI) aka, SIUI America, Inc. warrants to the original 
purchaser/customer of its products if purchased from an authorized SIUI Dealer that, should it prove 

defective by reason of improper workmanship and/or material: 
 
 

 
1. Model CTS Ultrasound Equipment – For twenty-four (24) months from the date of original 

purchase, we will repair or replace, at our option, any defective part without charge for the 
parts and labor.  Parts used for replacement are warranted for the remainder of the original 
warranty period. 

2.   Apogee 800 plus Ultrasound Equipment – For twelve months (12) from the date of original 
purchase, we will repair or replace, at our option, any defective part without charge for the 
parts and labor.  Parts used for replacement are warranted for the remainder of the original 
warranty period. 

3.   Transducers/Probes –For twelve months 12) from the date of original purchase, we will repair 
or replace, at our option, any defective part without charge for the parts and labor.  Parts used 
for replacement are warranted for the remainder of the original warranty period.  

4.    Notice.  To obtain warranty service, you must notify an authorized SIUI service center of any 
defect within the applicable warranty time period. 

5.   To obtain warranty service, deliver your SIUI products to the designated SIUI authorized 
dealer or service center.  Shipping to the authorized service center is the customer’s 
responsibility.  Proof of purchase date from an authorized SIUI dealer is require when 
requesting warranty service.  Present your invoice or other document, which establishes proof 
and date of purchase.  

6.   This warranty does not cover damage caused by: accident, modification, alteration, repair or 
service of this product by anyone other than an authorized SIUI service center, physical abuse 
to, or misuse of, the SIUI product; operation in a manner contrary to the instructions which 
accompany the product package; freight damage; or any damage caused by acts of God such as 
lightning or fluctuation in electrical power.  This warranty also excludes all cost arising from 
installation, adjustment of user controls, external systems, service of products purchased or 
serviced outside the U.S.A., initial technical adjustments (set-up) and user-required 
maintenance (if any).  Consult the operating instructions enclosed with the product for 
information regarding user controls.  

7.   SIUI limits its obligations under any implied warranties under state laws to a period not to 
exceed the warranty period.  

8.   SIUI also excludes itself from any liability, whether based in contract or tort for incidental, 
consequential, indirect, special, or punitive damages of any kind, or for loss of revenue or 
profits, loss of business, loss of data, or other financial loss arising out of or in connection with 
the sale, installation, maintenance, use, performance, failure or interruption of this product.  

9.   This warranty gives you specific legal rights and you may also have other rights that vary from 
state to state.  

10.   Before requesting service, please review the instruction booklet to insure proper installation 
and correct customer control adjustment.  If the problem persists, contact Exodus Breeders 
Corporation; your original SIUI Dealer and they will direct where the ultrasound is to be sent 
for examination and repair. 

 


